
Vendor Product Purpose Description (of the data contained in the system) Custodian Department Frequency of 

Collection

Frequency 

Updated

CaliCO Solutions CalPeats Pesticide Use Enforcement Compliance and violation data Agricultural Commissioners Office Daily Daily

CaliCO Solutions CalAGPermits Online Permit System Permit maintenance for staff, growers and 

pesticide applicators

Agricultural Commissioners Office Daily Daily

StoweResearch Equimetric Online Weights and Measures System Field Inspection, Reporting, Device Registration, 

and Management requirements of California 

Weights & Measures jurisdictions

Agricultural Commissioners Office Daily Daily

CivicPlus NextRequest Public 

Records Software

A platform intended to facilitate public access to 

public records under the California Public Records 

Act (CPRA)

The portal helps the public request records from 

the County of Ventura. County staff uses the 

system to track and document responses and/or 

records produced. Contains requester 

information and staff tracking logs and notes

County Executive Office Daily Daily

BrainSharp LLC. OASIS Computer-assisted mass appraisal (CAMA) system 

for data management, valuation, performance 

analysis, and administration.

Property ownership, mapping data, property 

characteristics sales data, data security, audit 

trails, and tracking work.

Assessor Daily Daily

County Supported Assessor Internet Site Public facing website that allows users to search 

for properties, obtain forms, and change 

addresses.

APN, old mailing address, and new mailing 

address.

Assessor Daily Daily

Tyler Technologies, Inc. AMS Costing of new construction and working 

appraisals (including Mass Prop 8 review).

Inventory, improvements, land area, and 

comparable sales.

Assessor Daily Daily

Tyler Technologies, Inc. AES Valuation module for commercial (same and AMS 

but no costing).

Inventory, improvements, land area, comparable 

sales, and lease data.

Assessor Daily Daily

BrainSharp LLC. & 

County of Ventura

PTACS ORBIT Tax billing and collection system Property and fiscal data Auditor-Controller Annually Annually

CGI Inc. CGI Advantage County financials, budgeting, vendor 

management via VSS. Ventura County 

Financial Management System (VCFMS)

Financials, vendor data Auditor-Controller Daily Daily

Oracle PeopleSoft HR HR operations, pay calculation, staff records. 

Ventura County Human Resources Payroll 

(VCHRP)

Employee info, job/pay history Auditor-Controller Daily Daily

AP Technology, Inc. APSecure Check printing system Payment data Auditor-Controller, HSA Daily Daily

AchieveIt AchieveIt Project tracking Project tracking & reporting within Service 

Excellence Dept.

Chief Executive Office Daily Daily

BOLDPlanning COOP Continuity of operations Continuity of operations planning Chief Executive Office Daily Daily

Cornerstone on Demand Learning Learning and training Learning and training. Various HR and business 

videos and in person sign-ups.

Chief Executive Office Daily Daily

Docusign Docusign Electronic signatures on documents Electronic signatures on documents related to HR 

Dept.

Chief Executive Office Daily Daily

EAPExpert EAPExpert Employee Assistance Program Employee patient information Chief Executive Office Daily Daily

Euna Solutions Budget Budget formulation Budget formulation & forecasting data Chief Executive Office Daily Daily

Granicus Granicus Board Meetings Board Meetings and Agendas Chief Executive Office Daily Daily

Granicus eDisclosure Form 700 Statements of economic interests Chief Executive Office Daily Daily

Bluecrast Apex sorter Mail and ballot sorting Ballot images, mail pieces Clerk-Recorder & Registrar of Voters Seasonally Seasonally

BMI Imaging Systems, Inc. REEL Imaging of originals (e.g., ballots, documents) Digital images Clerk-Recorder & Registrar of Voters Seasonally Seasonally

County of Orange Secure ERD system SElectronic document recording, tatewide 

Electronic Courier Universal Recording 

Environment

Real property document Clerk-Recorder & Registrar of Voters Seasonally Seasonally

DFM Associates, Inc. EIMS Election workflows and voter information Election and voter data Clerk-Recorder & Registrar of Voters Daily Daily

Dominion Voting Sys. Dominion Voting Scanning, sorting, signature verification & vote 

tabulation

Ballot scan data, tabulation records Clerk-Recorder & Registrar of Voters Seasonally Seasonally

Netfile inc. Netfile Candidates info, Electronic Filing System Campaign contributions,expenditures, and 

candidate information

Clerk-Recorder & Registrar of Voters Seasonally Seasonally

Tyler Technologies, Inc. Enterprise Records Mgmt Stores and manages vital records (birth, death, 

etc.)

Stores and manages vital records (birth, death, 

marriage, etc.)

Clerk-Recorder & Registrar of Voters Daily Daily

ProDIGIQ ProDIGIQ

Store tenant information and information related 

to their online lease payments with the 

department 

Tenant contact information and lease information 

(e.g., aircraft information, hangar/tiedown 

number, rental rate, account number). Tenants 

create/modify their own records through user 

accounts.

Department of Airports As needed As needed

O'Neil Software O'Neil Records Records Management Records Management of physical records and 

documents, with classifcation and retention 

coding.

General Services Agency Daily Daily

Public Surplus Public Surplus.com Marketplace for county government surplus and 

fixed asset sales

Auction process and sales history General Services Agency Daily Daily

Pitney Bowes PitneyShip Pro Shipping/mailing A shipping and mailing solution.  Allows 

employees to create carrier shipping labels.  

Accounts maintain ship-to addresses and tracking 

numbers.

General Services Agency Daily Daily

ESRI Arc GIS Geographic Information ArcGlS for Server, ArcView, Desktop, Engine, 

Publisher,Spatial Analyst

IT Services Daily Daily

IBM FileNet Document Management Enterprise documents IT Services Daily Daily

Laserfiche Laserfiche Enterprise Content Management Enterprise documents IT Services Daily Daily

Microsoft SharePoint Document Management and Collaboration Interdepartmental

forms and documents

IT Services Daily Daily

Microsoft Office 365 Email System Enterprise Email IT Services Daily Daily

ServiceNow ServiceNow IT Service Management IT Service Management IT Services Daily Daily

MDI MDILog Case Management System Comprehensive case management information for 

death investigations, including details on 

decedent examinations, toxicology results, 

investigative findings, audio/visual recordings, 

evidence handling, and the management of 

witness, family, and law enforcement information

Medical Examiners Office Daily Daily

County Developed PRISM VCIJIS Probation Case & Juvenile Institution 

Management System

Data pertaining to Probation Cases including 

Juvenile Detention, Juvenile Supervision and 

Adult Pre-Trial

Probation Agency Daily Daily

County Developed CRIMES VCIJIS District Attorney Case Management All workflows regarding prosecution District Attorney Daily Daily

Accela Accela CRM Client Relationship Management Client Relationship Management Public Works Agency Daily Daily



Docusign Docusign Electronic Signatures Electronic signatures on documents for new hires Public Works Agency Weekly Weekly

Everbridge Everbridge Emergency Notifications Emergency Notifications Public Works Agency Weekly Weekly

Laserfiche Invoice Cloud Invoice Routing and Approvals Invoice Routing and Approvals Public Works Agency Daily Daily

Microsoft SharePoint Document Management, Power Apps, Workflows Document Management, Power Apps, Workflows Public Works Agency Daily Daily

Accela Land Management Permitting Land management and permitting Resource Management Daily Daily

Accela Envision Connect Environmental Health Inspections, permit 

processing

Environmental Health Inspections, permits Resource Management Agency - Environmental HealthDaily Daily

County Supported InterestApportionment Calculates and apportion interest on investments Interests data Treasurer Tax Collector Monthly Monthly

County Supported Redeemed checks Redeemed checks storage and viewing Image of Redeemed checks Treasurer Tax Collector Varies Varies

Neogov, Inc. Insight Recruitment platform, track applicants etc. Applicant records, resumes, interview notes Treasurer Tax Collector Daily Daily

Emphasys Software, Inc SymPro Manages investment portfolio operations Investment transaction data Treasurer-Tax Collector Daily Daily

24Pet Connect Chameleon Software Collect shelter and animal information for use at 

the Camarillo and Simi Valley Animal Shelters

Animal and Shelter operations data (veterinary 

services, intake assessments, etc). 

Ventura County Animal Services Daily Daily

Acuity Acuity Scheduling Contact information for individuals looking to 

adopt animals

Ventura County Animal Services Daily Daily

Waitwhile Waitwhile Queing and appointment scheduling Contact information for individuals looking to 

adopt animals

Ventura County Animal Services Daily Daily

IN house CRM Case Management System Child support data and case management 

information

Ventura County Department of Child Support 

Services 

Daily Daily

Accela Ventura County Citizen 

Access (web-based 

program)

Inspections, plan review and permit processing Inspections, plans, and permits Ventura County Fire Department Daily Daily

Microsoft Excel Manage Public Records Act (PRA) requests, 

ensuring deadlines are met and release forms are 

obtained for HIPAA-related records.

Use to track and log Public Records Act (PRA) 

requests using Excel, spreadsheet containing 

request date, requester details, description of 

records, due date, whether a medical release 

form was received and filed, and response status

Ventura County Fire Department Daily Daily

Beanstack Beanstack Reading program database Basic information on individuals in order to 

collect reading information 

Ventura County Library Daily Daily

SirsiDynix Symphony Online card catalog system Library Management system Ventura County Library Daily Daily

Squire LibPas Performance Data Management System Library stats, results and performance indicators Ventura County Library/State of California Daily Daily

County Developed ePay ePay provides centralized payment gateway access 

to Ventura County agency applications.

Contact information on individuals that make 

payments.

IT Services Daily Daily

ESRI ARCGIS Geographic Information Parcel maps and other GIS layers used by VCFD Ventura County Fire Department Daily Daily

NextRequest NextRequest Public 

Records Software

A platform intended to facilitate public access to 

public records under the California Public Records 

Act (CPRA)

The portal helps the public request records from 

the County of Ventura. County staff uses the 

system to track and document responses and/or 

records produced. Contains requester 

information and staff tracking logs and notes

All County Departments Daily Daily

Teleosoft Civil System Civil System Civil Processing System Sheriff Daily Daily

Permitium CCW Carry Concealed Weapons (CCW) CCW permits Sheriff Daily Daily

Axon Body/Dash Cameras Video evidence Video evidence Sheriff Daily Real Time

Wellpath Wellpath Electronic Health Records System Electronic Health Records System Sheriff Daily Daily

Imageware Mugshot System Mugshot System Booking photos Sheriff Real Time Real Time

ITSD VCIJIS Jail Management System Inmate data Sheriff Daily Real Time

ITSD PC Dec Probable Cause Declaration Probable Cause Declaration Sheriff Daily Daily

Versaterm vRMS Records Management System Records Management System Sheriff Daily Real Time

NEC AFIS Fingerprint System Fingerprint Data Sheriff Daily Daily

Porter Lee BEAST Property System Bar coded Evidence Analysis Statistical Tracking 

(BEAST)

Sheriff Daily Daily

ITSD Documented Offender Documented Offender Tracking Documented Offender Tracking Sheriff Daily Daily

ITSD Case Management Case Management Arrest/case data Sheriff Daily Real Time

ITSD iCop Field Interview and Crisis Intervention Team Identification/Demographics Sheriff Daily Daily

Crossroads eCitation/TC reporting Citations and Traffic Collisions Citations and Traffic Collisions Sheriff Daily Daily

Securus Inmate 

Phone/Tablets/Video 

Visitation

Inmate Phone/Tablets/Video Visitation Inmate data Sheriff Daily Daily

Daily Daily

Daily Daily

SAS Visual Investigator Offender Supervision Tracking Probation/Parole Offender Demographics Sheriff Daily Daily

4SiteLabs OverWatch Electronic Health Monitoring Inmate Electronic Health Monitoring Sheriff Daily Real Time

Idemia Livescan Fingerprint System Fingerprint Data Sheriff Daily Real Time

NicheVision STRMix Forensic Software DNA data Sheriff Daily Daily

JUMP LEAPS Aging & Adult Services Program Management Aging & Adult Services Program Management HSA On Demand On Demand

State of CA CalSAWS California Statewide Automated Welfare System California Statewide Automated Welfare System HSA Daily Daily

State of CA CalHEERS California Healthcare Eligibility, Enrollment and 

Retention System

California Healthcare Eligibility, Enrollment and 

Retention System

HSA On Demand On Demand

Visionlink DRRMS Disaster Preparedness Disaster Preparedness HSA On Demand On Demand

Visionlink Livewell VC Aging & Adult Services Aging & Adult Services HSA On Demand On Demand

State of CA CWS/CMS Child Welfare Management Child Welfare Management HSA Daily Daily

Simpler Systems Simpler Payroll Reporting Payroll financials Auditor-Controller Daily Daily

MGT Burso Cost allocation plan Financial Auditor-Controller As needed As needed

DebtBook (dba Fifth Asset, Inc.)DebtBook SBITA tracking Technology agreements/finacial information Auditor-Controller As needed As needed

Caseware Caseware Reporting & auditing Financial Auditor-Controller As needed As needed

Wolters Kluwer TeamMate Auditing & Reporting Financial Auditor-Controller As needed As needed

Carahsoft AnaPlan Cash flow projections for TRANS note and other debt financingsFinancial Auditor-Controller Quarterly As needed

Binti Binti

Licensing for substitute care providers including 

Resource Family Homes

Licensing for substitute care providers including 

Resource Family Homes

HSA On Demand On Demand

State of CA CalOAR Welfare to Work information Welfare to Work information HSA On Demand On Demand

WellSky HMIS Case management for homeless services. Case management for homeless services. HSA On Demand On Demand

State of CA CMIPS II Case management and payroll for IHSS providers Case management and payroll for IHSS providers

HSA On Demand On Demand

Porter Lee LIMS Laboratory Information System Laboratory Information System Sheriff



Opeeka Opeeka

Child Assessment Needs and Strength data sharing 

with Behavioral Health

Child Assessment Needs and Strength data 

sharing with Behavioral Health

HSA On Demand On Demand

State of CA CARES-Live Child welfare Child welfare HSA On Demand On Demand

Panoramic Public Authority Estate management for ADS Estate management for ADS HSA On Demand On Demand

Care Access Nexus Licensing for IHSS providers Licensing for IHSS providers HSA On Demand On Demand

VisionLink Farmworkers Resource ProgramCase management for Farmworkers Case management for Farmworkers HSA On Demand On Demand

State of CA DMV Search for child welfare Search for child welfare HSA On Demand On Demand

ServiceNow ServiceNow

Incident, request, and project management for 

internal customer service items. 

Incident, request, and project management for 

internal customer service items. 

HSA On Demand On Demand
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