AV VENTURA COUNTY
7@ HEALTH CARE PLAN

A Department of Ventura County Health Care Agency

The Plan With
A Heart

Employee Open Enrollment
November 1- 23, 2025

County Employees Serving County Employees
The Ventura County Health Care Plan (VCHCP) is

@ proud to offer quality and service-oriented health
coverage tailored specifically for County of Ventura
(] employees.

Why Choose VCHCP?

F=E A Network That Works for You /2, Doctors Who Advocate for You

Ek@flﬂ Gain access to a wide network of trusted (\Q}} Our providers go beyond basic care to
physicians, both inside and outside the make informed, compassionate
Ventura County Medical Center (VCMC) decisions, and provide you with support
system. VCHCP is the only plan that for basic-to-complex health needs.

provides access to VCMC primary
care providers.

~— Plan Benefits —) Top-Tier Customer Service
RS .
VCHCP connects you to high-quality care, ﬂ We're committed to putting you first.
delivered by a dedicated team that truly Expect fast, reliable support —with an
understands the unique needs of County easy-to-access member portal and
of Ventura employees and their families. responses within 24 hours.
Including: Our Promise:
e Comprehensive Provider Network e Personalized care
e 24/7 Nurse Advice Line * Not-for-profit service
e Case and Disease Management e Always “The Plan with a Heart”

Mental Health Support
Affordable Prescriptions

Want to learn more?

@ vchep.venturacounty.gov \ (805) 981-5050 N\ VCHCP.memberservices@venturacounty.gov




