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Special Property Tax Assessments

Summary

The 2010-2011 Ventura County Grand Jury (Grand Jury) received a public
complaint concerning Special Assessments on the 2010-11 Ventura County
Secured Tax Statement (Property Tax Bill).

The Grand Jury conducted interviews, gathered documents, made telephone
calls, and searched websites to investigate Special Assessments. The
information gathered confirmed that the approximately 250 Special
Assessments throughout Ventura County are legally authorized by Ventura
County Board of Supervisors’ Resolutions, by voters’ approval, by property
owners’ approval, or by statute adopted by the California Legislature
authorizing collection.

The Ventura County Treasurer-Tax Collector’s Office (T-TC) refers taxpayer
questions on Special Assessments to the Ventura County Auditor-Controller’s
Office (AC).

The Grand Jury learned that Ventura County Special Assessments are
financially audited by the AC. Financial audits of Independent Special
Districts, and remaining jurisdictions, are conducted by independent auditors.
Those reports are filed with, or available to, the AC.

The Grand Jury recommends that the AC and T-TC place on their websites a
“Special Assessment Billing” link to pages that provide an explanation of the
assessment process from initiation through the approval cycle, and finally to
collection. This page should also show particulars of all Property Tax Bill
assessments to aid taxpayers in understanding the process and the
assessments.

The recommended links to the AC and T-TC websites will save Ventura
County labor and money, since inquiries would be answered by online
content, instead of telephone contact. The AC Helpline should also be
referenced on each Property Tax Bill for citizens who do not have access to
the internet.

Background

The Grand Jury received a public complaint concerning Special Assessments
on an individual’s Property Tax Bill. The complainant stated that the legal
authority for these assessments could not be found, that there was no
governing body controlling the assessments, that there was no accountability
of how the monies were spent, and that the collection of these monies may
be unlawful under Proposition 13 or other provisions of the California
Constitution.
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Methodology
The Grand Jury interviewed AC and T-TC managers.

The Grand Jury called the T-TC telephone number listed on the Property Tax
Bill, made telephone calls to the numbers listed for special assessment
agencies on a Property Tax Bill, and searched the internet for information.

The Grand Jury obtained documents from the AC.

Facts

FA-0O1. The AC has access to Special Assessment Billing computer files which
give information on each Special Assessment. These files are
available to the public upon request. (Att-01)

FA-02. The T-TC telephone number printed on each Property Tax Bill is
answered by an automated system with several selections, including
an option to speak to a representative. Inquiries about Special
Assessments are referred to the AC Helpline. (Att-02)

FA-03. The AC Helpline received 2,690 telephone calls in fiscal year 2009-10
and 1,589 telephone calls for the first half of the 2010-11 fiscal year
concerning Special Assessments. (Att-03)

FA-04. The Grand Jury called the special assessment districts and zones
appearing on a Property Tax Bill and verified that the telephone
numbers and amounts printed on the Property Tax Bill were
accurate. Each of the telephone calls was answered by a
representative with access to information which explained that
particular assessment. (Att-02)

FA-05. The Grand Jury requested and received from the AC documentation
to verify the authorization for five of the approximately 250 Special
Assessments. [Ref-01 through Ref-05]

FA-06. The AC and T-TC websites do not provide information related to
Special Assessments. [Ref-06 and Ref-07]

FA-07. Ventura County Special Assessments financial audits are conducted
by the AC. Financial audits of Independent Special Districts and
remaining jurisdictions are conducted by independent auditors.
Those reports are filed with, or available to, the AC.

Findings

FI-01. Public access to information regarding Special Assessments would be
improved if the information were available on the AC and T-TC
websites. (FA-01 and FA-06)

FI-02. Additions of Special Assessments to the Property Tax Bill are verified
and approved by the AC. (FA-05 and FA-07)
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FI-03. The AC Helpline representatives are able to answer questions on
Special Assessments or redirect taxpayers to another agency that
can provide answers. (FA-03 and FA-04)

FI-04. AC and T-TC would save labor and money by providing the public
with internet access to Special Assessments information. Currently,
this information is available only by telephone request. (FA-O1
through FA-03, and FA-06)

Recommendations

R-01. The Grand Jury recommends that the AC and T-TC place a Special
Assessment link on their respective websites. This link should point
to information that explains the Special Assessment process from
initiation through placement on the Property Tax Bill, as well as
Special Property Tax Bill assessments information. (FI-0O1 and FI-04)

R-02. The Grand Jury recommends that the AC and T-TC website
addresses, and the AC Helpline telephone number, be placed on
Property Tax Bills. (FI-01, FI-03, and FI-04)

Responses

Responses Required From:

Ventura County Auditor-Controller (FI-01 and FI-04) (R-01)

Ventura County Treasurer-Tax Collector (FI-01 and FI -04) (R-01 and R-02)

References

Ref-01. Board minutes, Board of Supervisors, County of Ventura, State of
California, May 11, 2010, Item #35.

Ref-02. Board minutes, Board of Supervisors, County of Ventura, State of
California, June 22, 2010, Item #60.

Ref-03. Board minutes, Board of Supervisors, County of Ventura, State of
California, May 4, 2010, Item #21.

Ref-04. Resolution 9109 of the Board of Directors of the Metropolitan Water
District of Southern California, Continuing Water Standby Charges
for Fiscal Year 2010/11.

Ref-05. Resolution 1677 of the Board of Directors of the Calleguas
Municipal Water District, Imposing Water Standby Charges. (April
21, 2010).

Ref-06. Ventura County, Auditor/Controller website,
http://vcweb/auditor/acintranet/ (accessed February 9, 2011).

Ref-07. Ventura County, Treasurer/Tax Collector website,
http://portal.county/taxcollector (accessed February 9, 2011).
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Attachments

Att-01. 2010-11 Special Assessments Billing

Att-02. 2010-11 Ventura County Secured Tax Statement (redacted)
Att-03. Taxpayer “helpdesk” calls — (e-mail) (redacted)
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Glossary

TERM DEFINITION

AC Ventura County Auditor-Controller Office

Grand Jury 2010-2011 Ventura County Grand Jury

Property Tax Bill 2010-11 Ventura County Secured Tax
Statement

T-TC Ventura County Treasurer-Tax Collector Office
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Attachment O1

2010-11 Special Assessments Billing
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Final Report

Ventura County 2010 — 2011 Grand Jury
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Attachment 02

2010-11 VENTURA COUNTY SECURED TAX STATEMENT
(redacted)
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Ventura County 2010 — 2011 Grand Jury Final Report

201011 VENTURA COURTY SECURED TAX SHTEMERT

VENTURA COUNTY TAX COLLECTOR

800 South Victoria Avenue, Venlure GA 93008-1280
PHONE N &TE PER 5700 AMOUNT
Oftice Hours: Monday — Friday 8:00 a/m, — 4:45 p,m. BO5 B54-3181 WMUM 1%TAX  1.000000 3350.61
(¥’ (a06) B54-3744 ' B805-883-1981 EL SCHBD PL VLY 0.024900 8343
N ' 805-383-1981  Hi SCH BOND OXNARD 0.010800 36.18
TR - . 4=605-383-1981 HI SCH BOND OXNARD #2 0.017400 . 5830
— A . .7~} 805-863-1881 VTA COMM COLLEGE BD 0.015100 50.60
—  OWNER OF RECORD JANUARY 1, 2010 800-756-6864 METROPOLITAN WTR 0.008700 12.36
“ ' GENERAL TAX TOTAL 350150
5SS ~. 8056504078 VCFCD NPDESCAMZNS = 1433 3.4
— 805-650-4073 NPETES Fnl:mu N3 1449 4.00
- . 805-654-2816 VE CONTROL 03, 4.16
. CURRENT OWNER: 8055797129 GALLEGUAS MWD . 0824 5.00
~AUTO . 800-755-6864 MTRO WTR STBY 0822 9.58

805-650-4073 FLD ZN 3 BENEFIT 1406 21.44

’ 800-273-5167 PLEASANT VALLEY ASSMENT 1737 34.76
— . . . SPECIAL ASSESSMENT TOTAL 82.42

ASSESSOR INFORMATION: (805) 6542181 PROPERTY VALUES
LAND MIN, 136,824
IMPROVEMENTS 205,237
PERS. PROP, :
TOTALS 342,061
LESS: HOMEOWNER'S EXEMP. 7,000
OTHER EXEMPTION
NET TOTAL o 335,061
TAX RATE AREA] PARGEL R 10, NUMBER|STATEMENT NG| MALIG CODE TETINSTALLWERT ™ 20D STALLMENT TOTAL
07 w— $1,836,95 $1,836.96
7053 “ PAY B"r 12/10/2010 PAY BY 0411242011 $3,673.82
U155 TEAR HERE '
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Attachment 03

Taxpayer “helpdesk” calls — (email) (redacted)
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Ventura County 2010 — 2011 Grand Jury

Final Report

MY | axpayer "helpdesk” calls

From:
Te:

Date;  2/7/2011 11:24 AM

Subject: Taxpayer "helpdesk” calls

HE

\S You requésted, here are the number of helpdesk” calls we receive from taxpayers to our Property Tax

Section for the

lasttwo years.

Please let me know ifyou have any questions.

Thank you,

2009410
236
34
729
1624
€7

| T’-'etal 1589 2690 Remember, 201011 is only 1/2 over,

By

 Egmas
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