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Special Property Tax Assessments  

Summary 
The 2010-2011 Ventura County Grand Jury (Grand Jury) received a public 
complaint concerning Special Assessments on the 2010-11 Ventura County 
Secured Tax Statement (Property Tax Bill).  

The Grand Jury conducted interviews, gathered documents, made telephone 
calls, and searched websites to investigate Special Assessments. The 
information gathered confirmed that the approximately 250 Special 
Assessments throughout Ventura County are legally authorized by Ventura 
County Board of Supervisors’ Resolutions, by voters’ approval, by property 
owners’ approval, or by statute adopted by the California Legislature 
authorizing collection.  

The Ventura County Treasurer-Tax Collector’s Office (T-TC) refers taxpayer 
questions on Special Assessments to the Ventura County Auditor-Controller’s 
Office (AC).  

The Grand Jury learned that Ventura County Special Assessments are 
financially audited by the AC. Financial audits of Independent Special 
Districts, and remaining jurisdictions, are conducted by independent auditors. 
Those reports are filed with, or available to, the AC.  

The Grand Jury recommends that the AC and T-TC place on their websites a 
“Special Assessment Billing” link to pages that provide an explanation of the 
assessment process from initiation through the approval cycle, and finally to 
collection. This page should also show particulars of all Property Tax Bill 
assessments to aid taxpayers in understanding the process and the 
assessments.  

The recommended links to the AC and T-TC websites will save Ventura 
County labor and money, since inquiries would be answered by online 
content, instead of telephone contact. The AC Helpline should also be 
referenced on each Property Tax Bill for citizens who do not have access to 
the internet. 

Background 
The Grand Jury received a public complaint concerning Special Assessments 
on an individual’s Property Tax Bill. The complainant stated that the legal 
authority for these assessments could not be found, that there was no 
governing body controlling the assessments, that there was no accountability 
of how the monies were spent, and that the collection of these monies may 
be unlawful under Proposition 13 or other provisions of the California 
Constitution. 
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Methodology 
The Grand Jury interviewed AC and T-TC managers.  

The Grand Jury called the T-TC telephone number listed on the Property Tax 
Bill, made telephone calls to the numbers listed for special assessment 
agencies on a Property Tax Bill, and searched the internet for information. 

The Grand Jury obtained documents from the AC.  

Facts  
FA-01. The AC has access to Special Assessment Billing computer files which 

give information on each Special Assessment. These files are 
available to the public upon request. (Att-01)  

FA-02. The T-TC telephone number printed on each Property Tax Bill is 
answered by an automated system with several selections, including 
an option to speak to a representative. Inquiries about Special 
Assessments are referred to the AC Helpline. (Att-02)  

FA-03. The AC Helpline received 2,690 telephone calls in fiscal year 2009-10 
and 1,589 telephone calls for the first half of the 2010-11 fiscal year 
concerning Special Assessments. (Att-03)  

FA-04. The Grand Jury called the special assessment districts and zones 
appearing on a Property Tax Bill and verified that the telephone 
numbers and amounts printed on the Property Tax Bill were 
accurate. Each of the telephone calls was answered by a 
representative with access to information which explained that 
particular assessment. (Att-02) 

FA-05. The Grand Jury requested and received from the AC documentation 
to verify the authorization for five of the approximately 250 Special 
Assessments. [Ref-01 through Ref-05]  

FA-06. The AC and T-TC websites do not provide information related to 
Special Assessments. [Ref-06 and Ref-07] 

FA-07. Ventura County Special Assessments financial audits are conducted 
by the AC. Financial audits of Independent Special Districts and 
remaining jurisdictions are conducted by independent auditors. 
Those reports are filed with, or available to, the AC. 

Findings 
FI-01. Public access to information regarding Special Assessments would be 

improved if the information were available on the AC and T-TC 
websites. (FA-01 and FA-06)  

FI-02. Additions of Special Assessments to the Property Tax Bill are verified 
and approved by the AC. (FA-05 and FA-07)  
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FI-03. The AC Helpline representatives are able to answer questions on 
Special Assessments or redirect taxpayers to another agency that 
can provide answers. (FA-03 and FA-04)  

FI-04. AC and T-TC  would save labor and money by providing the public 
with internet access to Special Assessments information. Currently, 
this information is available only by telephone request. (FA-01 
through FA-03, and FA-06)  

Recommendations 
R-01. The Grand Jury recommends that the AC and T-TC place a Special 

Assessment link on their respective websites. This link should point 
to information that explains the Special Assessment process from 
initiation through placement on the Property Tax Bill, as well as 
Special Property Tax Bill assessments information. (FI-01 and FI-04) 

R-02. The Grand Jury recommends that the AC and T-TC website 
addresses, and the AC Helpline telephone number, be placed on 
Property Tax Bills. (FI-01, FI-03, and FI-04) 

Responses 
Responses Required From: 

Ventura County Auditor-Controller (FI-01 and FI-04) (R-01) 

Ventura County Treasurer-Tax Collector (FI-01 and FI -04) (R-01 and R-02) 

References 
Ref-01. Board minutes, Board of Supervisors, County of Ventura, State of 

California, May 11, 2010, Item #35. 

Ref-02. Board minutes, Board of Supervisors, County of Ventura, State of 
California, June 22, 2010, Item #60. 

Ref-03. Board minutes, Board of Supervisors, County of Ventura, State of 
California, May 4, 2010, Item #21. 

Ref-04. Resolution 9109 of the Board of Directors of the Metropolitan Water 
District of Southern California, Continuing Water Standby Charges 
for Fiscal Year 2010/11. 

Ref-05. Resolution 1677 of the Board of Directors of the Calleguas 
Municipal Water District, Imposing Water Standby Charges. (April 
21, 2010). 

Ref-06. Ventura County, Auditor/Controller website, 
http://vcweb/auditor/acintranet/ (accessed February 9, 2011). 

Ref-07. Ventura County, Treasurer/Tax Collector website, 
http://portal.county/taxcollector (accessed February 9, 2011). 

http://vcweb/auditor/acintranet/�
http://portal.county/taxcollector�
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Attachments 
Att-01. 2010-11 Special Assessments Billing  

Att-02. 2010-11 Ventura County Secured Tax Statement (redacted) 

Att-03. Taxpayer “helpdesk” calls – (e-mail) (redacted) 
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Glossary 

TERM  DEFINITION 

AC 

Grand Jury 

 Ventura County Auditor-Controller Office 

2010-2011 Ventura County Grand Jury 

Property Tax Bill  2010-11 Ventura County Secured Tax 
Statement  

T-TC  Ventura County Treasurer-Tax Collector Office 
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Attachment 01 
 

2010-11 Special Assessments Billing 
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Attachment 02 
 

2010-11 VENTURA COUNTY SECURED TAX STATEMENT 
(redacted) 
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Attachment 03 
 

Taxpayer “helpdesk” calls – (email) (redacted) 
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